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Newsroom
Get the latest company news, consumer tips, and Fairway media in just a few clicks. Browse the Fairway Newsroom.

Homeownership Hub
Homeownership Hub is an all-inclusive resource with content to assist in the home-buying process. 

Payment Information
You've closed, what's next? FairwayNEXT provides convenient ways to obtain valuable information about your mortgage loan, such as where to make your first payment as well as who your current servicer is.

Careers at Fairway
So many companies say they “put people first.” If you are ready to join a team that really walks the walk, it’s time to consider a career at Fairway! Discover your future.


Credit Resources
In The Community
Press Releases
Mortgage Glossary
Recent Testimonials

Mortgage Questions
Homebuyer Guides
Borrower Resources
By The Numbers
Contact Corporate
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Proudly Serving
The Communities We Live In.
Fairway Independent Mortgage Corp. has been named #1 in Mortgage Origination Customer Satisfaction by J.D. Power.

Get Pre-Approved*Find A Loan Officer
*Pre-approval is based on a preliminary review of credit information provided to Fairway Independent Mortgage Corporation, which has not been reviewed by underwriting. If you have submitted verifying documentation, you have done so voluntarily. Final loan approval is subject to a full underwriting review of support documentation including, but not limited to, applicants’ creditworthiness, assets, income information, and a satisfactory appraisal.
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For J.D. Power 2023 Award information, visit www.jdpower.com/awards
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Proud to be a 
Loved Workplace

Ranked #2 nationally nationwide among all companies, and #1 among medium sized companies, financial services companies, and for its value-driven culture.
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For more information, visit https://www.newsweek.com/rankings/most-loved-workplaces-america-2023





[image: ]Accolades & Awards



[image: ]
[image: ]
[image: ]
[image: ]
[image: ]




Fairway Team Stories: Culture That Empowers Employees with Support
Fairway Independent Mortgage Corporation believes in the power of its employees and empowers them to be the best they can be. Every individual is taken care of thanks to incredible processes, dependable team members, and leadership that is more than willing to personally step in to lend a helping hand in any step of the process.
View More Videos
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We Are the #1 Top Workplace
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3 Years in a row
Among companies with 2,500+ Employees. Surveys conducted by Energage




Learn More About Our Affordable Housing Solutions
Our affordable lending options may help you purchase a home and stabilize your housing costs.
Learn More


[image: Fairway Community - FairwayJoy]
At Fairway, we foster an environment that promotes community and culture from every level.
Discover #FairwayJoy




Serving borrowers is our number one priority
Read testimonials from real customers working with Fairway Loan Officers
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El se hizo fácil algo complicado como fue el proceso de compra , muy paciente y con mucha experiencia y conocimiento acertado del proceso .
Carlos
Stamford
CT


Date: 
4/8/2024
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Streamlined process.  All employees kept each other in the loop.  Fast responses, thorough answers.
Melissa
Broken Arrow
OK


Date: 
4/8/2024
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Will and his team took the time to guides us through the whole process.As first time home buyers we had ALOT  of questions. Will answered them all sometime more than once.
Jaiver
Greenacres
FL


Date: 
4/8/2024
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Joe really took his time answering all of our questions and doing what he could to help us buy our first home. He really was with us every step of the way.
Jessica
Colorado Springs
CO


Date: 
4/8/2024
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Ethical professionals and excellent communication with us we had a lot of questions as first time buyers and they were answered. Thank you for your help much appreciated.
Katina
Laveen
AZ


Date: 
4/8/2024
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Timely, friendly, professional...
Calista
Atlanta
GA


Date: 
4/8/2024
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Efficient
Fast
Responsive
Samuel
Reisterstown
MD


Date: 
4/8/2024
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Whole process from start to finish was great!  All of our questions were answered quickly and the process was very stress free!
Katelyn
El Mirage
AZ


Date: 
4/8/2024
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Michelle was on top of things! She always kept me informed of the process. Her email responses was very timely within 5 minutes. And she provided great customer service skills.
Leroy
Pueblo West
CO


Date: 
4/8/2024
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The entire process of working with Branden was incredible, he communicated well through each step and was readily available to both myself and my wife if we had any questions on things. Being first-time home buyers, the process can be very intimidating, and Branden ensured it wasn't. Branden was extremely thorough and found ways to save us money in the long run.
Richard
Surprise
AZ


Date: 
4/8/2024
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Fast and easy
Randy
Austin
TX


Date: 
4/8/2024
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Kyle and Jason made this so easy. Being a first time home buyer we were very nervous about the whole thing. They made it smooth and stress free so we could just focus on the house and not worry about financing. They were able to answer any questions and were always available.
Scott
Grand Junction
CO


Date: 
4/8/2024
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very attentive
Christopher
Knoxville
TN


Date: 
4/8/2024
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Lucas is very down to earth and we didn't feel pressured into anything. Previous lenders have made us feel like we were just there to keep them in business and our needs were not important. Lucas made sure we were okay with everything that was happening.
Mari
Watkinsville
GA


Date: 
4/8/2024
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Great communication with Jeremy and his team
Christopher
Spring Branch
TX


Date: 
4/8/2024
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April was very quick to answer all our questions and explained everything very well and ensured we understood what everything was.
Ashley
Roselle
IL


Date: 
4/8/2024
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We were treated with tremendous care, thoughtfulness and attention to detail.  Everything was communicated clearly and timely.  Couldn't ask for a better experience.
Aaron
Lake Mary
FL


Date: 
4/8/2024
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Great communication
Brett
Saint Joseph
MO


Date: 
4/8/2024
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very communicative, always available for a call or email, quick response
Kyle
Succasunna
NJ


Date: 
4/8/2024
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Good support in the different phases
Gaetano
Chandler
AZ


Date: 
4/8/2024
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More Reviews


Ready. Set. Loan.
Fairway's advantage is the ability to provide options while being timely in the process. Close on time with less friction, get pre-approved for a mortgage or speak with a Fairway loan officer today.*
Find a Loan Officer
Have Someone Contact Me

*Pre-approval is based on a preliminary review of credit information provided to Fairway Independent Mortgage Corporation, which has not been reviewed by underwriting. If you have submitted verifying documentation, you have done so voluntarily. Final loan approval is subject to a full underwriting review of support documentation including, but not limited to, applicants’ creditworthiness, assets, income information, and a satisfactory appraisal.



Contact Corporate
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Complaints & Customer Service
Toll Free: 877-699-0353
Contact Customer Service
Report Fraud or Suspicious Activity
Hotline: 855-920-0002
Report An Incident Online, click here
Servicing & Loan Information
Toll Free: 800-201-7544
Contact ServicingServicing Rights: New York
Madison Headquarters Location
4750 S. Biltmore Lane, Madison, WI 53718
Toll Free: 866-912-4800

Hours of Operation (Corporate)
Monday–Friday, 8:30 a.m.–5:00 p.m. Central



Legal Information & Links
Privacy PolicyLegal DisclosuresLicensingTexas Consumer ComplaintsIL Community Reinvestment NoticeNMLS Consumer AccessTerms Of Use
Additional Links
FairwayNOW Mobile AppAbout FairwayCareersLoan Products & OptionsPress Releases




Homeownership HUB

[image: How To Increase Black Homeownership in the U.S.]
How To Increase Black Homeownership in the U.S.
A mortgage industry veteran offers her take on how to increase black homeownership in the U.S.
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Before Continuing, Please tell us what your are interested in?

Refinance a home
Purchase a home
Are you working with a Fairway 
Loan Officer?

Yes I am
Nope, I am notSearch for your loan officer
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WARNING! Caps lock is ON.


What kind of property are you inquiring about?

Single Family
Townhome
Condo
Mutli-Family Home

how will you use This home?

Primary home
Second or vacation home
Investment or rental home

What is the loan amount you are looking for?
Please select one...
Below $50,000
$50,000 - $100,000
$100,000 - $150,000
$150,000 - $200,000
$200,000 - $400,000
$400,000 - $600,000
$600,000 - $800,000
$800,000 - $1m
$1m+



What is your estimated credit?

Excellent 740+
Good 660-739
Average 620-659
Fair 580-619
Poor < 580

Tell Us About You, And How to contact you
First Name
Last Name
1. Email, 2. Phone, 3. Zip Code
























SUCCESS!
Fairway Will Reach Out To You On Your Goals.

Now Back To Your Content!

Oops! Something went wrong while submitting the form.

BackNext
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Hello, I'm your Fairway Loan Officer
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Loan Officer
Business Title
NMLS#: 
NMLS#
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VIEW MY PROFILE
P:
primary phone hereprimary phone here

E:
Text Linkemail here
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Choose Another Loan Officer






This website uses cookies
We use cookies and other tracking technologies to improve your browsing experience on our website, to show you personalized content, to analyze our website traffic, and to understand where our visitors are coming from. View our full cookie policy here.


I acceptI decline






  






















